Provider Link: How to review Missed
Visits

This feature allows providers to review any missed visits associated with a patient’s
episode of care. Providers can view details such as the visit date, service code,
assigned clinician, and the reason for the missed visit. This helps identify care gaps,
ensures timely follow-up, and supports adherence to the patient’s plan of care.

1 Once in Provider Link, click on the Patient Info tab to access patient details.
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2 You can use the Patient List to search for a patient, or go directly to the Missed
Visits tab in the gray navigation column. At any point, you can also search for a
different patient using the Change Patient option available in any of these tabs.
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3 To view missed visits, navigate to the Missed Visits tab in the gray navigation
column.

providerlink

Order Review F2F Review Patient Info Create Referral Billing Reports Site Admin

Patient List

Approved Orders | The grid below lists patient episodes. By default only Current episodes are shown but Pend
viewed by changing the “"Episode Status" filter below. Patients with multiple episodes may
Attachments
Select the patient you wish to see information for and then navigate to the other Patient In
the column to the left. Each page will have a "Start of Episode” drop down - the informatic
Diagnoses | selected in this drop down. If you wish to change which patient you're viewing without nav
"Change Patient” tab near the top of the page to pick another patient.

Detail Report

Hospice IDG Assessment

Medications  Service Line;

ALL ¢
Medication Profile
Care Type: ALL
Episode Status: © Pending @ Current O Discharged
~+ . Show which patients: @A Le Detinmtr (Y KM romin AL AL

Made with Scribe - https://scribehow.com



4 You can select the episode you wish to view by using the Start of Episode filter. If
needed, you can also change the patient by selecting the Change Patient option.
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6 The report displays the missed service code and reason, the visit number, and the
clinician responsible for the visit. It also provides a snapshot of the ordered visits
for that episode, including those already verified and those remaining.

This report can be used in clinical follow-ups, internal audits, or communication
with care teams to address missed visits, reassign future visits if needed, and
ensure that services stay on track with the prescribed plan.
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Select the Missed Visit you wish to view. Once a visit is selected, the information for that missed visit will appear below.

= Y Yy VY | @D e - + @ 1 | oft | ) Q| © B
Client: WOUND, SHAUN L MR Number: MER00053274201
Address: 123 MAIN ST. Logacy MR Number:
BOISE, ID 83713- Dato of Birth: 11/30/1947
Client Phone: (111)111-1111 Primary Physician: HARTPENCE, DEMO

Scheduled Visit Date:  02/18/2025 Visit: 1

Service Code: RNO2 - RN RECERT WITH SKILL Agent: HARTPENCE, JAIME

Missed Reason: PT TO BE SEEN BY CLINIC OR MD TODAY

Remaining Scheduled Verified Plus
Discipline Ordered Visits Verified Visits Visits Remaining Visits

PT 0 1] 0 1}
or 0 (1] 0 0
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7  Thereis also a report that can be run from the Reports section.

To access it, navigate to the Reports option in the blue ribbon at the top of the
page. Select Missed Visits from the gray navigation column or click on Missed Visits

Report. Both options will generate the same report.
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Admissions | The following reports are available online. All reports are generated in realtime. Review the list ¢
you want to view using the menu on the left.

Discharges

Missed Visits * Admission Report : This report tracks all patient admissions.

Non-Admissions

Discharge Report : This report tracks all patient discharges.

Referrals Missed Visit Report : This report lists all patients with missed visits.

R Sgn e * Non-Admission Report : This report tracks all patients who were not admitted and the re

Vital Sign Alert Histo
= = * Referral Report : This report tracks all inbound referrals,

Report Pick-Up
* Summary of Eligible Claims : This report shows all Plans of Care eligible for billing.
Generate Log ID

® Vital Sign Alerts Report : This report lists each unread vital sign alert and allows them to |

* Vital Sign Alert History Report : This report lists all patient vital sign alerts.
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8 The Missed Visits Report can be run for a specific time period.
It displays key details including the client name, visit date, service code, assigned
clinician, and the reason the visit was missed.

HARTPENCE, DEMO

Phone:
Fax:

Service Line: HOME HEALTH

Client Name
WOUND, SHAUN L
WOUND, SHAUN L.

WOUND, SHAUN L
WOUND, SHALN L

Scheduled Service

Visit Dato
1222026
201422028

2142028
2182028

Code
HH11
LNt

LENtY
RNO2

Worker Name

PANZERI, CASSANDRA

NAY, TRACI

HARTPENCE, JAIME
HARTPENCE, JAIME

Total Number Of Missed Visits For HOME HEALTH: 4

Service Line: HOSPICE

Client Name

ADKZZZINS, LORENA
ADKZZZING, LORENA
ADKZZZINS, LORENA
ALLZZZISON, TONIA
ALLZZZISON, TONIA

ALVAZZZRADO, MARLA

ARNZZZOLD, ISRAEL
ARNZZZOLD, ISRAEL
ARNZZZOLD, 1ISRAEL
ATKIZZZNSON, ETHAN

DADYIIWED MALNAN

Scheduled
Visit Dato
2212028
2472025
ans202s
13122028
028
112172028
12472026
1202028
10312026
262025

NI

Servico

Codo Worker Name

HHIIH  MORALES, CARLA

RNIOH  ANGELES JENNYLYN

HHTIH HAMNEY, RENEA

MS11H  HINDS, KELSEY

RNICH  MUSNI NIEVA LAURENS

HH1IH  COLORADO, BISGERTO

CHOH KiM EL

CHITH  MANN, KEVIN

MSPRNH NGUYEN, HUNG

HHIIH  CASTREJON MORALES,
EDITH

SNt AAARMAIL WELNM

Reason
CAREGIVERPATIENT REFUSED

Secondary Physiclan
SHEESLEY, PETER B

OTHER - SEE MISSED VISIT COCRDINATION SHEESLEY, PETERB

NOYE

PT TO BE SEEN BY CLINIC OR MD TODAY
PT TO BE SEEN 8Y CLINIC OR MD TODAY

Reason

CAREGIVERPATIENT REFUSED
CAREGIVERPATIENT REFUSED
PCS - CLIENT REFUSED
CAREGIVERIPATIEENT REFUSED
PT IN HOSPITAL

PT EXPRED
CAREGIVERIPATEENT REFUSED
CAREGIVERPATIENT REFUSED
CAREGIVERPATIENT REFUSED
CAREGIVER/PATIENT REFUSED

FADCAADDATIEMT DL ICEn

SHEESLEY, PETERB
SHEESLEY, PETERB

Secondary Physiclan

Secondar
Phone

Secondar
Phono

9 Tracking missed visits over time helps ensure patients receive the care they need,
supports staff accountability, and allows clinical teams to proactively address care
gaps, reschedule missed visits, and maintain compliance with the plan of care.

HARTPENCE, DEMO

Phone:
Fax:

Service Line: HOSPICE

Chient Name

CONZZZRAD, DOMINICK
COOZZZPER, JESS
COOZZZPER, JESS
DANZZZIEL, KiM
DANZZZIEL, KIM
DELAZZZCRUZ, KATINA
DELAZZZCRUZ, KATINA

DELAZZZCRUZ, KATINA
DELAZZZCRUZ, KATINA

DOUGZZZHERTY, CASEY
DOUGZZZHERTY, CASEY

DUZZZRAN, MARIA

ELLZZZISON, HECTOR

FLETZZZCHER, STACEY
FLETZZZCHER, STACEY
FLETZZZCHER, STACEY
FLETZZZCHER, STACEY
FLETZZZCHER, STACEY
FLETZZZCHER, STACEY

Scheduled
Visit Date
211272025
2/6/2025
2162025
112472025
2/132025
1117/2025
11282025

113172025

/42025

112472025
113172025

2i1472025

113172025
11232025
1/23/2025
112472025
113112025
204i2025

20402025

Code
HH11H
HH11H
MS11H
CH11H
CH11H
CH11HP
VOoL11

VoLt

vOoL11

SNIH
MUT1H

MUT1H

MS11H
HH11H
SN11H
CHi1H
MS11H
HH11H
SN11H

Worker Name

MARTINEZ. GABRIEL
MARTINEZ, GABRIEL
NGUYEN, HUNG
MANN, KEVIN

MANN, KEVIN

MANN, KEVIN
YAMANAKA, KEVIN

VO, LAURA
YAMANAKA, KEVIN

ALCARAZ, VANESSA
PETERS, CASSONDRA

PETERS, CASSONDRA

NGUYEN, HUNG
ARGUETA, ALMA
BULACLAC, LYRADEL
MANN, KEVIN

HINDS, KELSEY
ARGUETA, ALMA
BULACLAC, LYRADEL

Reason

CAREGIVER/PATIENT REFUSED
CAREGIVER/PATIENT REFUSED

PT EXPIRED

CAREGIVER/PATIENT REFUSED
CAREGIVERPATIENT REFUSED
CAREGIVER/PATIENT REFUSED

OTHER - SEE MISSED VISIT COORDINATION
NOTE

OTHER - SEE MISSED VISIT COORDINATION
NOTE

OTHER - SEE MISSED VISIT COORDINATION
NOTE

NO MD ORDERS
OTHER - SEE MISSED VISIT COORDINATION
NOTE

OTHER - SEE MISSED VISIT COORDINATION
NOTE

CAREGIVER/PATIENT REFUSED
CAREGIVER/PATIENT REFUSED
NO ANSWER DOOR/ PHONE-MEDICARE WK
CAREGIVER/PATIENT REFUSED
CAREGIVER/PATIENT REFUSED
CAREGIVERPATIENT REFUSED
CAREGIVER/PATIENT REFUSED

Secondary Physician
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