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Provider Link: How to review Missed
Visits

This feature allows providers to review any missed visits associated with a patient’ s
episode of care. Providers can view details such as the visit date, service code,
assigned clinician, and the reason for the missed visit. This helps identify care gaps,
ensures timely follow-up, and supports adherence to the patient’ s plan of care.

1 Once in Provider Link, click on the Patient Info tab to access patient details.
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2 You can use the Patient List to search for a patient, or go directly to the Missed
Visits tab in the gray navigation column. At any point, you can also search for a
different patient using the Change Patient option available in any of these tabs.

3 To view missed visits, navigate to the Missed Visits tab in the gray navigation
column.



Made with Scribe - https://scribehow.com 3

4 You can select the episode you wish to view by using the Start of Episode filter. If
needed, you can also change the patient by selecting the Change Patient option.

5 Missed visits will appear in the box beneath the clinician’ s name. Double-click on
the entry to generate and view the detailed report.
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6 The report displays the missed service code and reason, the visit number, and the
clinician responsible for the visit. It also provides a snapshot of the ordered visits
for that episode, including those already verified and those remaining.

This report can be used in clinical follow-ups, internal audits, or communication
with care teams to address missed visits, reassign future visits if needed, and
ensure that services stay on track with the prescribed plan.
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7 There is also a report that can be run from the Reports section.

To access it, navigate to the Reports option in the blue ribbon at the top of the
page. Select Missed Visits from the gray navigation column or click on Missed Visits
Report. Both options will generate the same report.
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8 The Missed Visits Report can be run for a specific time period.
It displays key details including the client name, visit date, service code, assigned
clinician, and the reason the visit was missed.

9 Tracking missed visits over time helps ensure patients receive the care they need,
supports staff accountability, and allows clinical teams to proactively address care
gaps, reschedule missed visits, and maintain compliance with the plan of care.


