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Provider Link: How to View Wound
History and Wound Attachments

This guide is essential for anyone needing to efficiently access and manage wound
history and attachments within the HCHB Provider Link. It provides a straightforward,
step-by-step process to view detailed wound data and images, ensuring healthcare
providers can quickly obtain important patient information. Utilizing this guide will
enhance workflow and improve patient care by making wound management more
accessible and organized.

1 Once logged into Provider Link, click the Patient Info tab. The provider can search
for the patient here or use any of the tabs in the gray column to switch patients if
needed.
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2 Click Wound History in the gray column to view wound documentation for the
selected patient.

3 The provider can change the episode as needed. The Wound Assessment Report will
display, showing wound details, including location, measurements, and the dates
and times updates were recorded. These reports can be printed or saved for
documentation or follow-up.
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4 To view wound images, do not use the Wound Images tab. Instead, go to the
Attachments section, where the wound photos are stored.
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5 On this page, you can change the episode or patient as needed. You'll see both
client attachments from Homecare Homebase and episode-specific attachments.
To view a wound photo, double-click on the attachment labeled WOUND IMAGE.
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6 The image will download— click Open File to view the wound photo.

Reviewing wound documentation and images in Providerlink supports timely
assessment, tracks healing progress, and helps ensure continuity of care across
the clinical team.


