Provider Link: How to View Wound
History and Wound Attachments

This guide is essential for anyone needing to efficiently access and manage wound
history and attachments within the HCHB Provider Link. It provides a straightforward,
step-by-step process to view detailed wound data and images, ensuring healthcare
providers can quickly obtain important patient information. Utilizing this guide will
enhance workflow and improve patient care by making wound management more
accessible and organized.

1 Once logged into Provider Link, click the Patient Info tab. The provider can search
for the patient here or use any of the tabs in the gray column to switch patients if
needed.
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The grid below lists patient episodes. By default only Current episodes are shown but Pending and Discharged episodes may be
viewed by changing the “Episode Status” filter below. Patients with multiple episodes may appear in the grid multiple times.
Attachments
Detail Report Select the patient you wish to see information for and then navigate to the other Patient Information pages by using the links in
the column to the left. Each page will have a “Start of Episode” drop down - the information on the page is from the episode
Diagnoses | selected in this drop down. If you wish to change which patient you're viewing without navigating back to the Patient List, use t!

"Change Patient” tab near the top of the page to pick another patient.
Hospice IDG Assessment

Medications ¥ Service Line:

ALL
Medication Profile
Care Type: ALL
Missed Visits
Outcomes | EPisode Status: O Pending ® Current O Discharged
Scheduleff S"oW Which patients: ® My Patients O My Group  ALL PHYSICIANS
Summary Reportll Qutpatient Treatment Provider: (NONE SELECTED)
Visit Notes

Patients where the patient name field contains:

wound
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2 Click Wound History in the gray column to view wound documentation for the
selected patient.
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Detail Report Select the patient you wish to see information for and then navigate to the other Patient Information pages
the column to the left. Each page will have a "Start of Episode” drop down - the information on the page is

Diagnoses | selected in this drop down. If you wish to change which patient you're viewing without navigating back to tt

"Change Patient” tab near the top of the page to pick another patient.
Haospice IDG Assessment

Medications Seryice Line:

ALL Y.
Medication Profile i
are Type: ALL v
Missed Visits
Outcomes EPisode Status: O Pending @ Current O Discharged

Schedule MW which patients: @® My Patients O My Group ~ ALL PHYSICIANS

Summary Report  Qutpatient Treatment Provider: (NONE SELECTED)
Visit Notes

Patients where the patient name field contains: woutid Update
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Viewing patients for HARTPENCE, DEMO

Wound History

Wound Images

Patient Name

Primary Physician

Write Note  WOUND, SHAUN 10/24/2024 10/24/2024 PRIMARY PHYSICIAN HARTPENCE, DEM(

The provider can change the episode as needed. The Wound Assessment Report will
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play, showing wound details, including location, measurements, and the dates
and times updates were recorded. These reports can be printed or saved for
documentation or follow-up.
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Wound Assessmeont Tool Roport

Cliont: WOUND, SHAUN L Insured ID:  999111111C Primary Payor: HUMANA MED ADVANTAGE HORIZON
MR No: MERD0053274201
Legacy MR No:
Wound Location  #2 . 2ND TOE. RT. VENSTS ULCER - HCHB
Status: ACTIVE
Wound Detsiis 12/31/2024 0110712025 01/14/2025 0112172025 0172872025
3:08 PM 11:44 AM 11:46 AM 11:47 AM 9:08 AM
AGENT NAY, TRACI NAY, TRACH CRIST, AMBER NAY, TRAC! NAY, TRACI
LENGTH (CM) 06 06 1 06 0s
WIDTH (CM) 11 1 11 1.1 1
DEPTH (CM) 01 0.1 0 01 01
SURPACE AREA (SQ CM) 066 08 11 0.66 05
SURFACE AREA SCORE 1 1 1 1 1
DEPTH DESCRIPTION 4 4 4 4 N
GRANULATION TISSUE s 5 5 5 s
EDGES 3 3 1 3 3
EXUDATE TYPE 1 1 1 1 1
EXUDATE AMOUNT 1 1 1 1 1
EPITHELIALIZATION s s s 5 s
NECROTIC TISSUE TYPE s s s 5 s
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4 To view wound images, do not use the Wound Images tab. Instead, go to the
Attachments section, where the wound photos are stored.
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Detail Report
Diagnoses
Hospice IDG Assessment
Medications

Medication Profile
Missed Visits

Outcomes

Schedule

Summary Report

Visit Notes

Vital Charts

Vital Stats

Wound History

Write Note

This page displays the Wound Assessment Tool Report for the selected episode. This re
wounds.

WOUND, SHAUN L

| Change Patient
Medicare #: 999111111A Treated Diagnoses
Start of Care: 10/24/2024 Primary: TYPE 2 DIABETES MELL
Start of Episode: 12/23/2024 ~ Secondary: NON-PRS CHRONIC UL
FAT LAYER EXPOSED
End of Episode: 2/20/2025 Service Line: HOME HEALTH
Episode Status: CURRENT Email:
Alternate Phone #: 1111111111 Work Phone #: 1111111111
= | ¥ v ¥ v | @ - + & 3 | of9 | )
Wound Assessment Tool Report
Client: WOUND, SHAUN L Insured ID:  999111111C Prim
MR No: MERO000S3274201
Legacy MR No:
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On this page, you can change the episode or patient as needed. You'll see both
client attachments from Homecare Homebase and episode-specific attachments.

To view a wound photo, double-click on the attachment labeled WOUND IMAGE.
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Approved Orders | This page displays Attachments associated with the selected patient and episode. Select the episode you wish to view from the
Start of Episode drop down and then select the Attachment you wish to view. Depending on the type of file selected, it may appear
Attachments | i, the browser or begin to download.
Detail Report
Diagnoses | WOUND, SHAUN L
Hospice IDG Assessment Medicare #: 999111111A Treated Diagnoses ICD Code
Medications rt of Caro Q42024 Primary: TYPE 2 DIABETES MELLITUS WITH FOOT ULCER  E11.621
Medication Profile | fStart of Episode: 45535054 v [Secondary:  NON-PRS CHRONIC ULCER OTH PRT LEFT FOOT W197.522
FAT LAYER EXPOSED
Missed Visits
End of Episode: 2/20/2025 Service Line: HOME HEALTH
Outcomes
Episode Status: CURRENT Email:
Schedule
Alternate Phone #: 1111111111 Work Phone #: 1111111111
Summary Report
Visit Notes

Client Attachments

1
File Name | Type

ISTOCKPHOTO-4778596... WOUND IMAGE
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6  The image will download—click Open File to view the wound photo.

Reviewing wound documentation and images in Providerlink supports timely
assessment, tracks healing progress, and helps ensure continuity of care across
the clinical team.
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HAUNL | Change Patient

999111111A Treated Diagnoses ICD Code
10/24/2024 Primary: TYPE 2 DIABETES MELLITUS WITH FOOT ULCER  E11.621

2

re:

isode: 15539054 v  Secondary:  NON-PRS CHRONIC ULCER OTH PRT LEFT FOOT W97.522
FAT LAVER EXPOSED
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ments
Type | Comment Inserted | User

-4778596... WOUND IMAGE 2/27/2025 HARTPENCE JAIME o
F2F F2F10/2 11/7/2024 BARBOSA ALFONSO
CONSENTS/INSURANCE  AUTH TO DISCLOSE 10/23/2024 SOMMER JEREMY
CONSENTS/INSURANCE ~ CONSENT 10/23/2024 SOMMER JEREMY
WOUND IMAGE 2/27/2025 HARTPENCE JAIME -
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