Provider Link: How to View Vital Signs
and Alerts

This guide is essential for healthcare providers using Provider Link to effectively
monitor patient vital signs and alerts. It outlines how to navigate the system, access
trending reports, and utilize vital stats to stay informed about patient conditions. By
understanding these processes, providers can quickly identify abnormal readings and
ensure timely interventions, ultimately enhancing patient care. Viewing this guide
empowers providers to make informed decisions based on up-to-date vital sign data.

1 Once in Provider Link, click the Patient Info tab.
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2 The provider can search for a specific patient in the Patient List section or go to the
Vital Charts section to view vital sign trends. The patient can be changed at any
time if needed.
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Approved Orders | The grid below lists patient episodes. By default only Current episodes are shown but Pending and Discharged episodes may b
viewed by changing the “Episode Status” filter below. Patients with multiple episodes may appear in the grid multiple times,
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Detail Report Select the patient you wish to see information for and then navigate to the other Patient Information pages by using the links i
the column to the left. Each page will have a "Start of Episode” drop down - the information on the page is from the episode
Diagnoses | selected in this drop down. If you wish to change which patient you're viewing without navigating back to the Patient List, use '
"Change Patient” tab near the top of the page to pick another patient.
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Once in the Vital Charts section, the episode can also be changed if needed. The
corresponding vital sign charts will display below.
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4 Trending reports display vital signs throughout the episode. You can use the day
toggles to view data in 30-day segments or across the entire episode.

Alternate Phone #: Work Phone #: 1111111111

First 30 Days Last 30 Days Entire Episode

First 30 Days X
=Y~ ¥y I@M - = + @ 13| 9|d Q 2 &8 P
Vital Sign Trending Report 04/17/2025 10:01:07 AM
Chient Name: ADKZZZINS, LORENA MR No. MCADO040142002 SOE Date: 10:2372024
Physician Name HARTPENCE, DEMO Branch: MCA EOE Date: 1212172024
SOC Date: 7/1/2023 Visit Date Range:  10/20/2024 1o 112172024
ICD-10 Diagnoses/Procedures
Order Code Description Onset / Exac. OE Date Type
1 25.110 ATHSCL HEART DISEASE OF NATIVE COR ART W EXACERBATION 06/2912023 DIAGNOSIS
UNSTABLE ANG PCTRS
Temperature
99.00 -
_ 9850 i
o
£ 98.00
g 97.50 : < =
2
97.00
96.50
10/27124 11/2/24 11/8/24 11/14/24
10/30/24 11/5/24 11/11/24 11/17/24
Visit Date
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5 To view Vital Stats, click on Vital Stats in the gray column. You can change the
patient and episode as needed.

This report displays parameters, alerts, and vital readings throughout the episode,
along with details and the source. "PointCare" indicates the device used by the
caregiver to complete the visit.

Visit Notes
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el Vital Stats
Wound History Client: ADKZZZINS, LORENA Insured ID:  999111111A Primary Payor: ggsv-vH)OSPlCE(AZ.C&ID.
, WA
MR No: MCAQ0040142002
Wound Images SR No:
Write Note
Write Order Request
Report Pick-Up

Generate Log ID

50 PM g
12/19/2024 02:08 PM 986

ye, BOINTCARE
TEMPORAL POINTCARE

N
12/17/2024 10:59 AM 974 N TEMPORAL POINTCARE
12/12/2024 01:53 PM 974 N TEMPORAL POINTCARE
12/10/2024 03:09 PM 978 N TEMPORAL POINTCARE
12/05/2024 02:57 PM 97.8 N TEMPORAL POINTCARE
12/03/2024 03:34 PM 99.1 N TEMPORAL POINTCARE
11/29/2024 03:53 PM 974 N TEMPORAL POINTCARE
11/26/2024 10:27 AM 97.2 N TEMPORAL POINTCARE
11/22/2024 02:00 PM 97.4 N TEMPORAL POINTCARE
11/19/2024 1221 PM 7.2 N TEMPORAL POINTCARE
11/15/2024 12:39 PM 97.6 N TEMPORAL POINTCARE
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6 There are two additional reports available. If the provider has Website selected as
their preferred method for receiving Vital Sign Alerts in their Homecare Homebase
profile, they can access these by clicking the Reports section in the blue ribbon at
the top of the page.
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Approved Orders | This page displays the Vital Signs Report for the selected episode. This report contains the episode’s
Vital Sign Alerts, as well as all recorded Vital Sign Readings.
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Detail Report || Apk777INS, LORENA | Change Patient

Diagnoses
Medicare #: 999111111A Treated Diagnoses
Hospice IDG Assessment
Start of Care: 7/1/2023 Primary: ATHSCL HEART DISEASE OF NATIVE Ct
Medications UNSTABLE ANG PCTRS

Medication Profile Start of Episode: 10/23/2024 Secondary: CHRONIC SYSTOLIC (CONGESTIVE) HE
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7 Click on Vital Sign Alerts Report. This report can be accessed either from the gray
column or by selecting the link under the report list.
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Report List

Admissions | The following reports are available online. All reports are generated in realtime, Review the list of reports below and select the on:
you want to view using the menu on the left.

Discharges
Eligible Claims  [RiZ7 =0 9 X3
Missed Visits * Admission Report : This report tracks all patient admissions.

Non-Admissions * Discharge Report : This report tracks all patient discharges.

Vital Sign Alerts

Vital Sign Alert History

* Missed Visit Report : This report lists all patients with missed visits.
* Non-Admission Report : This report tracks all patients who were not admitted and the reason why.

* Referral Report : This report tracks all inbound referrals.
Report Pick-Up

* Summary of Eligible Claims : This report shows all Plans of Care eligible for billing.
Generate Log ID
* Vital Sign Alerts Report  This report lists each unread vital sign alert and allows them to be viewed.

* Vital Sign Alert History Report : This report lists all patient vital sign alerts.
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8  Click on the patient needed to review for a Vital Sign Alert.

-1 LLLANN o s e
eview  Patient Info ate Referral  Billi G rts  Site Admin
ort List
Physician: HARTPENCE, DEMO Total vital sign alerts: 144

lissions

Patient Name Encounter Start Time Encounter End Time
tharges - - ey
Claims
d Visits

AUSZZZTIN, REBECCA 12/31/2023
lissions

AUSZZZTIN, REBECCA 17472024
aferrals

BARZZZAJAS, ARMANDO 17472025
1 Alerts

BENZZZDER, ERIN 4/26/2024
History

BENZZZDER, ERIN 5/3/2024 i
Yick-Up

) < o A Tyt W S RS A R R [ > Lo 10 v  items per page 1-10 of 144 items

Log ID

9  The report will display below you can see the vitals, time record and readings.

Vital sign Alert Repon 04/17/2025 10:15:21 AM
HCHB AGENCY64
CLIENT NAME: AUSZZZTIN, REBECCA AGENT KULIK, CAROLE RN
NAME:
BRANCH: MCA VISITTYPE: HOSPICE SUBSEQUENT VISIT DATE: 12/29/2023
SERVICE CODE: RN10H MR NUMBER: MCAD0038577802 CLIENT DOB: 07/07/1932
PHYSICIAN HARTPENCE, PHONE: FAX:

NAME: DEMO

e eeeeeee————————_—
L I ity NN i O A B s e
Temperature 12/29/2023 12:56:00 PM 97.5 N TEMPORAL
Pulse 12/29/2023 12:56:00 PM 60 N RADIAL
Char: WNL
Respirations 12/29/2023 12:56:00 PM 22 N Char: WNL
Blood Pressure 12/29/2023 12:56:00 PM 138/64 N LYING ARM - RT
Oxygen Saturation Level (%) 12/29/2023 12:56:00 PM a4 N - ON ROOM AIR
al 3 12:
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10  The alert will display blow with all needed information. Once done hit Mark as Rad.
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ﬁ Mark As Read Cancel
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Temperature 11/25/2023 1:53:00 PM 971 N TEMPORAL
Pulse 11/25/2023 1:53:00 PM 66 N RADIAL

Char: WNL
Respirations 11/25/2023 1:53:00 PM 18 N Char: WNL
Blood Pressure 11/25/2023 1:53:00 PM 90/50 N SITTING ARM - LT

Physician
Vital Sign Alert:  Reading Upper Limit Contacted Comments

3 N GIVEN MORPHINE 0.25 ML SL

DURING SN VISIT

11 Next, click on the Vital Sign Alert History report. This will display both the vital sign
trends and any associated alert history for that patient.

— s N it e |
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Admissions
Discharges I Patient Name Encounter Start Time
AUSZZZTIN, REBECCA 12/29/2023
Eligible Claims
) P AUSZZZTIN, REBECCA 12/31/2023
Missed Visits
AUSZZZTIN, REBECCA 1/4/2024
Non-Admissions
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This report can be run for all patients or a specific patient at a selected pointin
time. Once your criteria are set, click the Run Report button to generate the results.
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1issions ; 2 :
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charges
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Pick-Up
Vital Sign Alert History Report 04117/2025 01:37:31

tLog ID

Alert Reading Dates:  From 01/17/2025 to 04/17/2025

CLIENT NAME:  KELZZZLER. ADRIAN MRNUMBER:  MCAD00S6771102 AGENCY: HCHB AGENCYS1 CLIENT DOB: 08/17/1¢

PHYSICIAN: HARTPENCE, DEMO PHYSICIAN PHONE: PHYSICIAN FAX: BRANCH:  MCA
VISITDATE:  01/2012025

By viewing these reports, the provider can monitor trends, identify abnormal
values, and ensure timely follow-up on any vital sign alerts throughout the

13

episode.
Vital Sign Alert History Report
CLIENTNAME:  MADZZZDOX. EVELYN MRNUMBER:  MCAQ0056898502 AGENCY: HCHE AGENCY64 CLIENT DOB: 01/30/1946
PHYSICIAN: HARTPENCE, DEMO PHYSICIAN PHONE: PHYSICIAN FAX: BRANCH:  MCA

VISIT DATE:

01/24/2025

AGENT NAME:

ANGELES, JENNYLYN

VISIT TYPE: HOSPICE SUBSEQUENT

Vital Sign P Details
Biood Pressure 172472025 1:42:00 PM 119/61 N LYING, WRIST - LT
Oxygen Saturation Level (%) 172472025 1:42:00 PM 93 N ONOXYGENSBL
Pulse 17 N RADIAL: IRREGULAR
Respirstions N WNL
Temperature 974 N TEMPORAL
Pain N
Vital Sign Alert Upper Limit Physican Conlacted Comments
Y PRN PAIN MEDICATION

VISIT DATE: 01/27/2025

AGENT NAME:  ANGELES, JENNYLYN SERVICE CODE: RN10H VISIT TYPE: HOSPICE SUBSEQUENT
Instrument

Vital Sign Time Recorded R g Prob Details

Blood Pressure /2772025 1:57-00 PM 126172 N LYING, WRIST - LT

Oxygen Salurasion Level (%) 1/27/2025 1:57-00 PM a1 N ON OXYGENS L

Pain 1/27/2025 1:57-00 PM 7 N

Vital Sign Alert Baading Lower Limit

Dhilen
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7 PRN PAIN MEDICATION WAS GIVEN WITH HELPED
FOLLOW-UP COMMENT ENTERED BY MARIA LOUIE MCLEA. RN
ON 1/282025
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