Provider Link: How to view Order
History

Once in Provider Link, navigate to the Patient Info tab. To review past orders,
select Approved Orders from the gray navigation column.

providerlink el

Order Review F2F Review Patient Info

This page displays any Approved (signed) Orders for the selected episode. Select the episode you wish to view from the Start of
Episode drop down and then select a specific order in the grid to view the order details,

Detail Report ADKZZZINS, LORENA | Change Patient

Diagnoses
Medicare #: 999111111A Treated Diagnoses ICD Code
Hospice IDG Assessment
Start of Care: 7/1/2023 Primary: ATHSCL HEART DISEASE OF NATIVE COR ARTW 125110
Medications UNSTABLE ANG PCTRS

Medication Profile | Startof Episode: 5505005 +  Secondary:  CHRONIC SYSTOLIC (CONGESTIVE) HEART FAILURE50.22
Missed Visits

End of Episode:  4/20/2025 Service Line:  HOSPICE
Outcomes. | gnicode Status:  CURRENT Email:
Schedule | Ajternate Phone #: Work Phone #: 1111111111
Summary Report

A VCN Oer Date | Order Type Pamary Physician | Primary Physician... | Pimary Physician Signed By
Vital Charts  2/5/2025 HOSPICE CTI HARTPENCE, DEMO 2/5/2025 HARTPENCE, DEMO W
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2 In this view, providers can see the patient and basic information. They also have
the option to change the episode to review a different point in time. If this is not
the correct patient, the provider can select Change Patient to return to the Patient
List and search again.

Patient List _

Approved Orders | This page displays any Approved (signed) Orders for the selected episode. Select the episode you wish to view from the Start of
2 Episode drop down and then select a specific order in the grid to view the order details.
Attachment

Change Patient

DetailReport || Apiz77iNS, LOREN.

Diagnoses
Medicare #: 999111111A Treated Diagnoses ICD Code
HSgpios 0G Asstesmen: Start of Care: 7/1j2023 Primary: ATHSCL HEART DISEASE OF NATIVE CORARTW  125.110
Medications ‘ UNSTABLE ANG PCTRS
Medication Profile Secondary: CHRONIC SYSTOLIC (CONGESTIVE) HEART FAILURE 150.22
pissea Vit End of Episode’ 2720202 Service Line: HOSPICE
Outcomes | goicode Status:  CURRENT Emaik:
Schedule Alternate Phone #: Work Phone #: 1111111111
Summary Report
Visit Notes SRR Ss Order Type ‘ Primary P_hy Primary Physician.. | Pnmary Physician Signed By | Med
Vital Charts  2/5/2025 HOSPICE CTI WENCE DEMOC 2/5/2025 HARTPENCE, DEMO WG ~
Vital Stats ‘
Wound History -
Wound Images 4
Wite Note M o o > Lo 25 v itemsper page 1-10f1items
Write Order Request
Report Pick-Up
Generate Log ID

3 Once the desired order is double-clicked, a PDF version of the order will open. The
provider can scroll to review the content, print the document, or save it if needed.

U VI

End of Episode: 4/20/2025 Service Line: HOSPICE

Jlcomes || gnicode Status:  CURRENT Email:
ichedule | Ajternate Phone #: Work Phone #: 1111111111
y Report
iit Notes rder Dat e | Primacy Physician | Primary Physician... | Primary Physician Signad By
3l Charts HARTPENCE, DEMO
ital Stats
| History
I Images
e Note 1 j o i t 25 v J items per page 1-10f1items
Request
ek | =1¥Y « V@ = = & 8| 1 |2 ]| R D
elogID

Order Number: 4129932 Printed: 4/16/2025 3:26 PM

CERT:  2/20/2025 to 4/20/2025 Easten Time Zone

HCHB AGENCY64
123 MAIN ST.
MILPITAS, CA 950354550
Phone: (111)111-1111
Fax (111)111-1111
HOSPICE PHYSICIAN: CLIENT:
HARTPENCE, DEMO MD ADKZZZINS, LORENA
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The provider has this same option in the Order Review section. To view click Order
Review in the blue tab links at the top of the page.

providerlink

F2F Review Patient Info Create Referral Billing Reports Site Admin

Patient List _
Approved Orders | This page displays any Approved (signed) Orders for the selected episode. Select the episodt
Episode drop down and then select a specific order in the grid to view the order details.

Attachments

Detail Report ADKZZZINS, LORENA } Change Patient

Diagnoses
Medicare #: 999111111A Treated Diagnoses
Hospice IDG Assessment
Start of Care: 7/1/2023 Primary: ATHSCL HEART DISEASE OF N
Medications UNSTABLE ANG PCTRS

Medication Profile Start of Episode: 2/20/2025 v Secondary: CHRONIC SYSTOLIC (CONGES

Md YOI End of Episode: 4/20/2025 Service Line: HOSPICE
Outcomes Episode Status: CURRENT Email:
Schedule Alternate Phone #: Work Phone #: 1111111111
Summary Report

In the Show Which Order Type selection, providers can choose to view either signed
or declined orders. For this example, we are focusing on signed orders.

Patient Info

Create Referral This section of the website allows you to review orders. including recommendations made by your staff, and to act on those orders by approvin
may also print patient orders. Use the service line and order type opfions fo change which orders appear. Select the orders and click the appro
Billing |Selected orders. You will then be provided further options for each individual order.

Reports  show orders on service line: |ALL v
Site Admin )
2 Show which order type: ® Al unsigned ) Unsigned. Reviewed () Unsigned, Not Revie O signed | Declined
& g Show which ord () Bt ——
ow whicl ers. &2 ) PHY. i v
Generate Log ID & My Orders /My Group | ALL PHYSICIANS pre]

Viewing Orders for HARTPENCE, DEMO
Orders available for approvalireview

Staff Recommendations -
| Approve Orders || | Endorse | | Review | Review Orders || Print Orders | ¥ | [
B Patient Name Order Date Order Type Reviewed By
| | | | ) | | | |
[[] HUGZZZHES, MALCOLM 472512022 HOSPICE PHYSICIAN ORDER
[C] LANZZZDRY, RODNEY 51512022 HOSPICE PHYSICIAN ORDER
[7] HUGZZZHES. MALCOLM 5/182022 HOSPICE PHYSICIAN ORDER
[_] LANZZZDRY. RODNEY 52612022 HOSPICE PHYSICIAN ORDER
[C] LANZZZDRY. RODNEY 71152022 HOSPICE PHYSICIAN ORDER
[T 8077784 THOMAS 7080077 HOSPICFE PHYSICIAN ORNER
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6 This brings the provider to the patient selection screen. The patient can be
searched using the Patient Name box, and date range filters can be used to
quickly identify the patient needing review.

HARIFENUE, DEMU | :-

F2F Review TNs secton of the website allows you to review orders, including recommendations made by your staff, and o act on those orders by approving or declinir
may also print patient orders. Use the service line and order type opfions to change which orders appear. Select the orders and click the appropriate buttor
Hospice F2F Review | selecled orders. You will then be provided further options for each individual order.

ol Show orders on service line: ALL v
Create Referral 2 = o
Biing Show Which ocder type: O Anunsigned ) Unsigned. Revi © Unsigned, Not @® signed ) Declined

Reports Show which orders.

® my orders O My Group | ALL PHYSICIANS

Show Primary Physician signed date range: Start Date: | 1/16/2025 £ End Date: | 4/16/2025 =

[ Show order date range:

Stari Date:

Viewing Orders for HARTPENCE, DEMO
Orders available for review only
| Review Orders || Print Orders

| 7| ResetSelected Orders | 20 ]| ¢

B  atient Name

Order Date

| [ | ) | [

Order Type

O Pizzzms, LANA 1111312020 HOSPICE PLAN OF CARE PRIMARY PHYSICIAN
[ Bizzzms, LANA 11/13/2020 HOSPICE CTI PRIMARY PHYSICIAN
[ BoozzzLey, MATT 1171672020 HOSPICE PLAN OF CARE PRIMARY PHYSICIAN
O EXZZZANDER, MEGHAN 11712020 HOSPICE PLAN OF CARE PRIMARY PHYSICIAN
] PLEXZZZANDER, MEGHAN 11772020 HOSPICE CTI PRIMARY PHYSICIAN
""BARZZZBER, LOUIS 12/32020 HOSPICE RECERTIFICATION GROUP PHYSICIAN

[J Cc00zzzLEY, MATT 11/16/2020 HOSPICE CTI PRIMARY PHYSICIAN
7] SUAZZZREZ. GLENDA 1172512020 HOSPICE PLAN OF CARE PRIMARY PHYSICIAN

7 Once the patient's name is selected hit review orders

oo L
Patient Info
Create Referral

Billing
Reports Show which orders:

VIULIS. 1 wu i s v TuTue o vun wru

Show orders on service line: |ALL -

Show which order type: O anunsigned O Unsigned, Reviewed ) Unsigned, Not Reviewed @ Signed () Declined

©myorders OMyGrowp | ALL PHYSICIANS [~

Site Admin ¥4 Show Primary Physician signed date range: Start Date: | 1 /16[2025 ‘EE! End Date: | 4/1 5/2025 r—]
Report Pick U — show order date range: Start Date: End Date: | Update |
Generate Log 1D —

Viewing Orders for HARTPENCE, DEMO
Orders available for review only
| Review Orders || PrintOrders | ¥ || ResetSelected Orders | 20

- (TS d ] Review selected orders independently to approve, decline, or print, Revacmng As
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SIZZZMS, LANA 11/1372020 HOSPICE PLAN OF CARE PRIMARY PHYSICIAN
(] sizzzms, LANA 11/132020 HOSPICE CTI PRIMARY PHYSICIAN
[ coozzzLey, MATT 117162020 HOSPICE PLAN OF CARE PRIMARY PHYSICIAN
[[] ALEXZZZANDER, MEGHAN 111722020 HOSPICE PLAN OF CARE PRIMARY PHYSICIAN
[[J ALEXZZZANDER, MEGHAN 11/1772020 HOSPICECTI PRIMARY PHYSICIAN
[C] BARZZZBER, LOUIS 127312020 HOSPICE RECERTIFICATION GROUP PHYSICIAN

[J coozzzLEY, MATT 11/16/2020 HOSPICECTI PRIMARY PHYSICIAN
[_] SuAzzzRez, GLENDA 1172572020 HOSPICE PLAN OF CARE PRIMARY PHYSICIAN



8 A PDF of the order will appear for review. If needed, the provider can print or save
the document directly from this screen.
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Order Review  F2F Review PatientInfo  Create Referral  Billing  Reports  Site Admin HARTPENCE. DEMO |-

Order Review
F2F Review |Each ovdar you've selecﬁed to review will be displayed in turn. You can choose to approve, decline, or skip each order. You may also print. Any orders prepared by your
staff will show the sta on the appropi bution, along with staff comments and decline reasons, when provided. Once all orders have been reviewed,
Hospice F2F Review anyotd«syouhave of ined will be p for fion via your
Patient Info
Create | View Next | Previous || Cancel Review |
Billing 1 of 1 Reviewed
Reports ; -
— ¥V~ ) G
Report Pick-Up
Generate Log ID
HOSPICE CERTIFICATION AND PLAN OF CARE  Order Number: 1740879
Patient's Medicare No. Start of Care Date Certification Period Current Election Date:
959111111A 117132020 11/13/2020 10 2/10/2021 11/13/2020
Benefit Perlod/Range: Medical Record No. Provider No.
11132020 1o 2/1072021 MCA00021059702 N/A
Patient's Name and Address: Provider's Name, Address and Telephone Number:
LANAE SIZZZMS  (111)111-1111 HCHB AGENCY64 F(mpn-nm
123 MAIN ST. 123 MAIN ST
SAN JOSE, CA 95138- MILPITAS, CA  95035- P (111)111-1111
Physician's Name & Address: Patient's Dete of Birth: 12231934
Patient's Gender: MALE
Order Dats: 11/13/2020 12:00 AM

DEMO HARTPENCE, MD
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