Declining an Order via Provider Link -

This feature allows providers to review and decline orders that are not clinically
appropriate or require changes. After reviewing the order details, the provider can
select the Decline option and provide a reason. Once confirmed, the order is routed
back to the back office in Homecare Homebase for further review and follow-up.

1 Once logged in, depending on your display navigate to the Order Review section.
In this example we are using the Dashboard view.

+ Click on the menu in the upper left-hand corner. OR

+ Select the Unsigned Orders bar in the bar graph.
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2 Select the patient you are inquiring about. You can select multiple patients if
needed.
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Create Referral This section of the website allows you to review orders, including recommendations made by your staff, and to act on those orders by approving or
may also print patient orders, Use the service line and order type options to change which orders appear. Select the orders and click the appropriat
Billing | Selected orders. You will then be provided further options for each individual order.
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‘ m NZZZDRY, RODNEY 312612022 HOSPICE PHYSICIAN ORDER
|| HUGZZZHES, MALCOLM 412512022 HOSPICE PHYSICIAN ORDER
[[] HUGZZZHES, BRADLEY 4/25/2022 HOSPICE CTI
3  Click on "Review Orders"
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LANZZZDRY, RODNEY 3/2812022 HOSPICE PHYSICIAN ORDER
[] HUGZZZHES, MALCOLM 412512022 HOSPICE PHYSICIAN ORDER
[C] HUGZZZHES, BRADLEY 4/2512022 HOSPICE CTI

["] LANZZZDRY, RODNEY 5/5/2022 HOSPICE PHYSICIAN ORDER
[C] HUGZZZHES. MALCOLM 511812022 HOSPICE PHYSICIAN ORDER
("] LANZZZDRY, RODNEY 5/2612022 HOSPICE PHYSICIAN ORDER
[C] LANZZZDRY. RODNEY 7/1512022 HOSPICE PHYSICIAN ORDER
[[] s0zzzsa, THOMAS 712912022 HOSPICE PHYSICIAN ORDER
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4 This will bring you to the Review Orders screen.

Enter the reason for declining the order in the highlighted box.
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5 Click "Decline"
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6  Click "Confirm"

If your account is set up to not require a password to sign orders, you can simply
hit Confirm.

If your account does require a password, enter your password and then hit
Decline.

The orders will go back to the back office in Homecare Homebase to review.

tiew Orders Sign/Decline Orders

Step 2 Step 1

wproved or declined. If you wish to proceed with these actions, enter your login password in the box to the right labeled
orders will be electronically signed. If you don't wish to proceed with these changes, click Cancel.

Password: | Confirm || Cancel |
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