Provider Link: How to View Billing Data

This guide offers essential insights into navigating the Provider Link platform for
efficient billing data management. By detailing how to filter and track eligible
patients, generate reports, and utilize Excel exports, it empowers providers to
streamline their billing processes. Viewing this guide will equip providers with the
tools needed for effective billing oversight and patient management.

1 When logged into Provider Link, navigate to the Billing tab.
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Here, the provider can see which patients are eligible for billing. They can filter by
status, payor, and also view patients assigned to physicians within their group.
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3 The physician can mark these as billed or deferred depending on review.
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Providers can click Export to Excel to generate a snapshot of all selected patients
for easy review and tracking.
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Reporting is also available to view eligible claims. Head over to the Reports section
using the link in the blue menu.
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Click "Summary of Eligible Claims." This will display the Plans of Care available for
billing. Either link will open the report.
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Admissions | The following reports are available online. All reports are generated in realtime. Review the list of rep
you want to view using the menu on the left.

Discharges

Missed Visits * Admission Report : This report tracks all patient admissions.

Non-Admissions * Discharge Report : This report tracks all patient discharges.

Referrals * Missed Visit Report : This report lists all patients with missed visits.

Vital Sign Alerts

Non-Admission Report : This report tracks all patients who were not admitted and the reason
Vital Sign Alert History

Report Pick-Up

Generate Log ID

* Vital Sign Alert History Report : This report lists all patient vital sign alerts.

7 The report has multiple filters for convience. There is a Payor type filter, if the
provider wants to view their claims or their physician group's cliams. Date range
and view by patients.
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8 The report will display patient information, including Place of Service, Types of
Service, and HCPCS codes, along with an overview of the associated Diagnosis
Codes. Providers can enhance patient care, ensure accurate documentation, and
facilitate effective communication within the care team.

= e Py | @ e - + B || 2 |of2]| | D Q| @ B

Summary of Eligible Claims Report

Payor Source: NGS - PDGM - EFFECTIVE 1/2020

Y - i
Client Name Street City State Zip
HAMIZZZLTON, TERI A 123 MAIN ST. NORWICH CT 06360-

Phone DoB HIC Prior Auth Start of Episode End of Episode

(111)111-1111 2/4/1958 999111111A N/A 1/24/2025 3/24/12025

Date Signed Place of Service Type of Service HCPCS

1/30/2025 Office Care Plan G0180

Certification

ICD-10 Diagnoses/Procedures

Order Code Description
1 111.0 HYPERTENSIVE HEART DISEASE WITH HEART FAILURE
2 150.33 ACUTE ON CHRONIC DIASTOLIC (CONGESTIVE) HEART FAILURE
3 150.813 ACUTE ON CHRONIC RIGHT HEART FAILURE
4 116.0 HYPERTENSIVE URGENCY
5 J96.01 ACUTE RESPIRATORY FAILURE WITH HYPOXIA
6 E11.65 TYPE 2 DIABETES MELLITUS WITH HYPERGLYCEMIA
7 $81.801D UNSPECIFIED OPEN WOUND, RIGHT LOWER LEG, SUBS ENCNTR
8 Ja18 MIXED SIMPLE AND MUCOPURULENT CHRONIC BRONCHITIS
9 E11.40 TYPE 2 DIABETES MELLITUS WITH DIABETIC NEUROPATHY, UNSP
10 E11.51 TYPE 2 DIABETES W DIABETIC PERIPHERAL ANGIOPATH W/O GANGRENE
1" E11.43 TYPE 2 DIABETES W DIABETIC AUTONOMIC (POLY)NEUROPATHY
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