Provider Link: How to view Schedule
and Visit Outcomes

This feature allows providers to view a patient’s visit schedule, including completed,
missed, and upcoming visits. This helps ensure care is on track and supports timely
follow-up.

1 Once in Provider Link, navigate to the Patient Info tab to access patient details.
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Missed Visit you wish to view. The Client Missed Visit Report will automatically display for the selected Missed Visit.
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You can search for a patient directly or use the Change Patient option available on
any of the tabs in the gray navigation column to switch between patients.
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Approved Orders | The grid below lists patient episodes. By default only Current episodes are shown but Pending and Discharged episodes may be

viewed by changing the "Episode Status” filter below. Patients with multiple episodes may appear in the grid multiple times.
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Detail Report Select the patient you wish to see information for and then navigate to the other Patient Information pages by using the links in
the column to the left. Each page will have a "Start of Episode” drop down - the information on the page is from the episode
Diagnoses | selected in this drop down. If you wish to change which patient you're viewing without navigating back to the Patient List, use th
"Change Patient” tab near the top of the page to pick another patient.
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3 To view a patient’s schedule, click on the Schedule tab in the gray navigation
column.
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Approved Orders | The grid below lists patient episodes. By default only Current episodes a
viewed by changing the "Episode Status” filter below. Patients with muli
Attachments
Detail Report Select the patient you wish to see information for and then navigate to t
the column to the left. Each page will have a "Start of Episode” drop do
Diagnoses | selected in this drop down. If you wish to change which patient you're vi
"Change Patient” tab near the top of the page to pick another patient.
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4 Providers have the option to change the episode they wish to view or switch
patients as needed.
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Patient List
Approved Orders | This page displays the Scheduled, Completed and Missed visits on a calendar for the selected episode. Hover over "Outcomes

Met" to see which Goals were accomplished in a specific completed visit. Hover over Missed Visits to see more details. The
Attachments | schedule for the selected episode can also be viewed in list form by dlicking the "Show Visit List" button above the calendar.
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Hospice IDG Assessment Medicare #: 999111111A Treated Diagnoses ICD Code
Medications Start of Care: 10/24/2024 Primary: TYPE 2 DIABETES MELLITUS WITH FOOT ULCER  E11.621
Medication Profile Start of Episode: 12/23/2024 Secondary: NON-PRS CHRONIC ULCER OTH PRT LEFT FOOT W L97.522
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3 2720/2025 Service Line: HOME HEALTH
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Episode Status: CURRENT Email:
Schedule
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Summary Report
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Vital Charts
Vital Stats (¢]

Today < » & January, 2025
Wound History
R Suindav Mandaw Tiraedau Warnacds Thuwedau Ericlau Catiirelau

Made with Scribe - https://scribehow.com



5  Below, the patient’s schedule is displayed.

Visit Color Guide in Provider Link:
* Green = Pending visits
+ Gray = Completed visits
« Yellow = Missed visits
+ Orange = Visit outcomes available for review

Use this color guide when navigating the Schedule tab or Visit List to quickly
identify visit statuses.

By hovering over the different colored boxes, providers can view information like
the details of the visit outcomes.

w
1 - PATIENT / CAREGIVER VERBALIZES UNDERSTANDING
OF PHARMACOLOGIC AND NON PHARMACOLOGIC PAIN 21 22 23 24
CONTROL TECHNIQUES (DO NOT MARK GOAL AS MET
UNLESS ALL INTERVENTION DETAILS ARE UNDERSTOOD
BY PATIENT / CAREGIVER)
2 - PATIENT WILL BE SAFE WITHIN THE HOME
ENVIRONMENT.
3 - PATIENT WILL KNOW WHEN TO CONTACT HOME
HEALTH AGENCY FOR IMMEDIATE NEEDS AND CHANGES
IN SIGNS AND SYMPTOMS AS DIRECTED 58 29 30 31
4 - PATIENT/CAREGIVER INSTRUCTED PROPER HAND E = —
HYGIENE ON INITIAL VISIT. ‘ SN, COMPLETED PT, COMPLETED ‘ HHA, COMPLETED
5 - PATIENT/CAREGIVER INSTRUCTED IN SAFE SELF CARE e
TECHNIQUES WITH/WITHOUT ASSISTIVE DEVICE ON
INITIAL VISIT.
6 - PATIENT/CAREGIVER INSTRUCTED IN FUNCTIONAL
MOBILITY DURING INITIAL VISIT.

7 - PATIENT / CAREGIVER EDUCATED AND
UNDERSTANDS BASIC INITIAL INTRUCTIONS ON SIGNS
AND SYMPTOMS THAT REQUIRE IMMEDIATE ATTENTION.

8 - PATIENT / CAREGIVER EDUCATED AND | I
UNDERSTANDS BASIC INITIAL INSTRUCTIONS ON ”5};‘, ‘COMPLETED | Qutcomes Met: 1
SERVICES TO BE PROVIDED BY THE HOME HEALTH L

AGENCY, \ Outcomes Met: 5
9 - PATIENT / CAREGIVER VERBALIZES SIGNS AND L
SYMPTOMS THAT REQUIRE IMMEDIATE ATTENTION.

10 - PATIENT / CAREGIVER EDUCATED AND

UNDERSTANDS BASIC INITIAL INSTRUCTIONS ON

SAFETY THREATS AND POSSIBLE RESOLUTIONS. homecare o homebase'

SN, COMPLETED

[‘Outcomes Met 11

SN, COMPLETED

“Olitcomes Metd

‘HHA, COMPLETED SN, COMPLETED | [P, COMPLETED
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6

And see missed visit details.
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06 07 08 09 10 1

3 <4 15 16 17 18
HHA, MISSED |

HHA, MISSED
Reason: PCS - CLIENT REFUSED

T

The arrows can be used to navigate between months, allowing providers to view
past or upcoming visits, whether scheduled, missed, or completed.

To see a list format, the provider can switch to a visit summary view click Show Visit
List.

Alternate Phone #: 1111111111 Work Phone # 1111111111
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05 06 07 08 09
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Made with Scribe - https://scribehow.com



8 The Show Visit List displays a list of all visits. Indicating whether they are scheduled,
missed, or completed.

Providing a clear snapshot of the patient’s visit history within the episode.

Viewing the schedule and outcomes helps providers track care delivery, identify
missed visits, and ensure the plan of care is being followed.
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& Discipline Scheduled Date Status Missed Reason Missed
SN 02/18/2025 MISSED PT TO BE SEEN BY CLINIC OR MD TODAY
B SN 02/18/2025 LATE
SN 02/18/2025 LATE
SN 02/18/2025 LATE
HHA 02/12/2025 COMPLETED
SN 02/11/2025 COMPLETED
HHA 02/05/2025 COMPLETED
SN 02/04/2025 COMPLETED
HHA 01/29/2025 COMPLETED
SN 01/28/2025 COMPLETED
SN 01/24/2025 COMPLETED
SN 01/21/2025 COMPLETED
HHA 01/15/2025 COMPLETED
SN 01/14/2025 COMPLETED
HHA 01/09/2025 COMPLETED
SN 01/07/2025 COMPLETED
HHA 01/02/2025 COMPLETED
SN 12/31/2024 COMPLETED
SN 12/24/2024 COMPLETED
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